National Safety Code/Transportation Compliance Questionnaire
Instructions to Carrier:

· This worksheet must be completed in order to verify your compliance to transportation legislation.  There are several sections to this worksheet.  In some cases not all sections will apply.  50% positive score required in each section and 80% positive overall score required.

· External auditors must validate their answers by ensuring the documentation exists.

· Internal auditors – please answer to the best of your ability.  Retain a copy of this questionnaire.
· Blue text is help text.  Red text identifies important information relating to the question.
Section 1:
Carrier Written Safety Program – must be completed by all trucking and bus companies

Section 2:  
General Carrier Safety Policies and Procedures – must be completed by all trucking and bus companies

Section 3:
Driver File and Certification – must be completed by all trucking and bus companies

Section 4:
Longer Combination Vehicle (LCV) Driver Certification – to be completed only by carriers with a permit that allows drivers to operate longer combination vehicles (if not applicable answer all questions N/A)

Section 5:
Financial Responsibility and Insurance – must be completed by all trucking and bus companies

Section 6:
Dangerous Goods – to be completed only by carriers who transport dangerous goods (if not applicable answer all questions N/A)

Section 7:
Collisions – must be completed by all trucking and bus companies

Section 8:
Hours of Service – must be completed by all trucking and bus companies

Section 9:
Vehicle Files and Information – must be completed by all trucking and bus companies
Section 10:
Preventative Maintenance and Inspection Program– to be completed by all trucking and bus companies
	To calculate your score in each section, subtract the number of N.A. responses from the total points possible and then divide the number of Yes points scored by the number of total points possible.    For example, in Section One if you are an owner operator and have never had any employees, there are 6 questions that are not applicable.

14 minus 6 equals 8, which is your adjusted applicable total points possible.  If you had 7 “yes” answers, you would divide 7 by 8, giving you an overall score of 87.5% or 88%.  Please remember to transfer your percentage score to the final scoring page at the end of the questionnaire.


National Safety Code/Transportation
Compliance Questionnaire
Carrier Name:  _______________________________
                                      (As registered with Workers Compensation Board)

Date Completed:  ______________
Auditor Name: _________________________

Auditor Signature:  ______________________
	section 1 – carrier written Safety program

(All truck and bus carriers must complete this section)
	Response

	
	Yes
	No
	N.A.

	1. Does the safety program include a statement that it applies to all staff authorized to operate the carrier’s commercial vehicles?

The Safety Program must clearly state that it applies to all staff authorized to operate the company’s commercial vehicles (including maintenance staff, lease operators, swampers, administration staff, management, etc.). Regulation: AR314/2002 Section 40(3)  

Note: Enter N/A if carrier is an Owner/Operator and has never had any full-time or part-time drivers.
	
	
	

	2. Is safe use and operation of commercial vehicles including; speed limits, seat belt use, drug and alcohol use, defensive driving, load security and fuelling written into the Safety Program?

Carrier must have written policies and instructions relating to the operation of the vehicle. These must include at least such subjects as speed limits, seat belt use, drug and alcohol use, defensive driving, load security, fuelling. The actual policies documented should be relative to the size and type of operation of the carrier. Regulation: AR314/2002 Section 40(1)(a)
	
	
	

	3. Is proper records and recording of information including, as required; bills of lading, manifests, dangerous goods documents, time records, drivers’ daily logs, and weigh slips written into the Safety Program?  

Carrier must have written instructions on how to properly complete records and record information relevant to their operation including, as required: bills of lading, manifests, dangerous goods documents, time records, drivers’ daily logs and weigh slips. These instructions may only reference sections of regulations that address completion of relevant documents (e.g. Drivers’ Hours of Service Regulation AR317/2002 Section 9). However, if only regulatory references are made, then the carrier must be able to produce the relevant legislation and staff must have access to it. Regulation: AR314/2002 Section 40(1)(b)
Note: Enter N/A if carrier is an Owner/Operator and has no documented on-road violations related to record completion.
	
	
	

	4. Is compliance with the law written into the Safety Program?

The carrier must have a written policy that drivers are to comply with the law. The carrier does not have to list specific acts or regulations. Regulation: AR314/2002 Section 40(1)(c)   

Note: Enter N/A if carrier is an Owner/Operator and has never had any full-time or part-time drivers.
	
	
	

	5. Are instructions for the use of safety equipment including, as required:  the use of advanced warning triangles, fire extinguishers and personal protective equipment written into the Safety Program?

Carrier must have written instructions for the use of safety equipment that pertains to the operation of their vehicles. Minimum requirement would be the use of approved  advanced warning triangles. If the carrier uses fire extinguishers, goggles and hard hats and if any other safety equipment is used or required by the carrier, then there should be instructions on how and when to use each. The carrier’s instructions may state “in accordance with a specific regulation” if the regulation can be produced and staff must have access to it. Regulation: AR314/2002 Section 40(1)(d)
	
	
	

	6. Are policies and procedures relating to drivers’ responsibilities, conduct and discipline written into the Safety Program?

The carrier must have a written policy that addresses driver conduct and a written disciplinary policy for failure to comply (e.g. conducting the safe operation of vehicle by driving defensively and obeying the posted speed limits).  The disciplinary procedures should be progressive and outline options, such as, written warnings, training and suspensions and termination. Regulation: AR314/2002 Section 40(1)(c)
Note: Enter N/A if carrier is an Owner/Operator and has never had any full-time or part-time drivers.
	
	
	

	7. Is providing training to employees about safety laws and their application and an on-going program of evaluating their driving skills written into the Safety Program?

Carrier must have a written policy which addresses employee training about safety laws and their application (e.g. orientation, logbooks, load securement, weights & dimensions, etc.) and includes a written performance evaluation for driving skills that is on-going (e.g. annual employee reviews through road tests, and/or periodic knowledge testing). Regulation: AR314/2002 Section 40(1)(e)
Note: Enter N/A if carrier is an Owner/Operator and has never had any full-time or part-time drivers.
	
	
	


	section 1 – Carrier written Safety program

(All truck and bus carriers must complete this section)
	Response

	
	Yes
	No
	N.A.

	8. Is retention of complete records for drivers written into the Safety Program?

Carrier must have a written policy indicating the specific drivers’ records which will be maintained and for how long; or a statement that drivers’ records will be maintained in accordance with the regulation. If the carrier states that records will be maintained in accordance with a regulation, then they must be able to produce the Regulation.  Regulation: AR314/2002 Section 41(a-j) and 43(1)(a-b)
Note: An Owner/Operator is not required to retain an application form or a 3-year employment history for him/herself, but is required to maintain all other drivers’ records listed in AR314/2002 Section 41(1).
	
	
	

	9. Is ensuring all drivers are properly qualified for the type of vehicle they operate written into the safety program?

Carrier has a written policy clearly specifying what the carrier considers to be a “qualified driver” for the type of vehicles they operate. This may be as simple as stating a class of license that meets the minimum regulatory requirements).  Regulation: AR314/2002 41(1)(g)

Note: Enter N/A if carrier is an Owner/Operator and has never had any full-time or part-time drivers.
	
	
	

	10. Has the carrier substantially complied with their written safety program?

Answer “yes” if there is evidence on file that there is a substantial level of implementation of the policies in the carrier’s current written Safety Program.  Note:  Carrier does not have to have all required policies in place.  If the carrier produces a written Safety Program, they must substantially comply with those policies that are currently in their written Safety Program.  Regulation: AR314/2002 Section 40(3)
	
	
	

	11. Is a copy of the Safety Program retained at the carrier’s principal place of business?

Answer “no” if the carrier is unable to produce a copy of the written Safety Program.  Regulation: AR314/2002 Section 43(1)(a) and (c)
	
	
	

	12. Are copies of all the carrier’s records located at the principal place of business or comply with a valid Divided Record Authority Permit?

Answer “yes” if carrier can produce all of the records required to be maintained at the principal place of business or holds a valid divided record authority permit indicating where those records are kept.  Must produce the permit for those records not produced.  Regulation:
AR314/2002 Section 43(1)(a)(b) and (c)
	
	
	

	13. Does the carrier have a designated person (Safety Officer) to maintain and implement the safety program and ensure compliance with safety laws?

Answer “yes” if carrier has a written policy or statement in place stating they have a person designated to maintain and implement the safety program and ensure compliance with safety laws.  Regulation: AR314/2002 Section 40(2)(a) and (b)
	
	
	

	14. Does the carrier have a process to ensure a copy of their Safety Fitness Certificate is carried in the cab of each vehicle?

Answer “no” if there is a violation on the profile, confirmation from an employee or an inspection confirms not all vehicles contain a copy of the Safety Fitness Certificate. Regulation: AR314/2002 Section 42(1)
	
	
	

	Score in Each Category
	
	
	


	Total Number of Questions
	14
	Subtract Number of Questions N/A
	
	Equals Total Applicable Questions  (A)
	


	Number of Questions Answered Yes  (B) 
	

	
	

	B divided by An equals your score in Section One.
	%

	
	


	section 2 – GENERAL CARRIER SAFETY POLICIES AND PROCEDURES

(All truck and bus carriers must complete this section)
	Response

Yes      No        N/A

	1. Does the carrier have a recall system to ensure driver’s licenses remain current?

Answer “no” if the carrier cannot produce documentation indicating when driver’s licenses expire, or does not have a system to ensure that the licenses remain current.
	
	
	

	2. Are copies of current relevant transportation legislation located at the principal place of business?

Answer “no” if carrier does not have hard or electronic copies of relevant legislation and does not have internet access at the principal place of business.  Answer “no” if not all relevant legislation is available.
	
	
	

	3. Has the carrier obtained their Carrier Profile with the past year?

Answer “no” if carrier cannot produce a copy of their Profile or the Profile is over a year old.
	
	
	

	4. Does the carrier have a written policy regarding passengers? 

Answer “yes” if the carrier has a written policy that addresses drivers carrying passengers.
	
	
	

	5. Are the drivers trained in first aid or other emergency response procedures?

Answer “yes” if there is documented evidence that the carrier has provided drivers with training in first aid or other training that deals with emergency response.
	
	
	

	6. Has the carrier provided training to drivers and freight loaders in weight and dimension laws?

Answer “yes” if there is documented evidence that the carrier has given training to drivers and freight loaders/handlers in the laws governing weights and dimensions.
	
	
	

	7. Has the carrier provided training to drivers in the cargo securement laws that came into effect in 2005?

Answer “yes” if there is documented evidence that drivers have been training in the new cargo securement standards.
	
	
	

	8. Does the carrier ensure each commercial vehicle operated has a valid CVIP Inspection? 

Answer “no” if there is evidence on the carrier profile that a vehicle was operated without a valid CVIP inspection.  Regulation: AR211/06 Section 19(1)(a) and (d) or AR211/06 Section 20 (1)(a) and (d)
	
	
	

	9. Does the carrier ensure each commercial vehicle is operated with a valid CVIP Inspection certificate and decal located within/on each commercial vehicle?  

Certificate Regulation: AR211/06 Section 19(1)(b) and 19(2) or AR211/06 Section 20 (1)(b) ; Decal Regulation:  AR211/06 Section 19(1)(c) or AR211/06 Section 20(1)(c)
	
	
	

	10. Do drivers only operate the carrier’s vehicles applicable to their license, class, conditions and endorsements?

Answer “no” if there are violations on the profile or other evidence that indicates drivers drove when not qualified. 
	
	
	

	11. Do drivers hold a valid operators license while driving the carrier’s vehicles?

Answer “no” if there are violations on the profile or other evidence that indicates drivers drove without a valid operator’s license.
	
	
	

	12. Is there a written policy that requires drivers to report all driving violations?

Answer “yes” if there is a written policy requiring all driving violations to be reported including those committed in private vehicles.

Note:  Enter N/A if carrier is an Owner/Operator and has never had any full or part time drivers.
	
	
	

	13. Do drivers report all violations to the carrier as required by the written policy?

Answer “no” if the carrier cannot produce all the violations on the profile and abstracts 
	
	
	

	14. Is there a written policy that management will periodically review driver violations?

Answer “yes” if there is a written policy indicating management is to periodically review each driver’s violations, which should include obtaining a copy of the carrier profile and driver abstracts.  Note:  Enter N/A if carrier is an Owner/Operator and has never had any full or part time drivers.
	
	
	

	15. Does the designated person (Safety Officer) have the authority to hire and terminate drivers?

Note:  Enter N/A if carrier is an Owner/Operator and has never had any full or part time drivers.
	
	
	

	16. Are all employees required to attend regular safety meetings?

Answer “no” if there is no written policy regarding regular safety meetings or indication of who must attend or if the carrier cannot produce minutes, list of attendees.  Carrier must be able to produce documentation confirming dates and list of attendees in order to answer “yes”.

Note:  Enter N/A if carrier is an Owner/Operator and has never had any full or part time drivers.
	
	
	


	section 2 – GENERAL CARRIER SAFETY POLICIES AND PROCEDURES

(All truck and bus carriers must complete this section)
	Response

Yes      No       N/A

	17. Is there documented evidence on file that proves the carrier complies with their own disciplinary policies and procedures?

Answer “yes” if there is documented proof that the carrier enforces their own disciplinary policy.  Answer “no” if violations are found whereby employees should have been disciplined and there is no evidence of disciplinary action being taken.  Answer N/A if there is no evidence of employee committing an act which required disciplinary action.  Regulation:  AR314/02 Section 40(3)
	
	
	

	Score in Each Category
	
	
	


	Total Number of Questions
	17
	Subtract Number of Questions N/A
	
	Equals Total Applicable Questions  (A)
	


	Number of Questions Answered Yes  (B) 
	

	
	

	B divided by A equals your score in Section Two.
	%

	
	


	section 3 – Driver File and Certification 

(All truck and bus carriers must complete this section)
	Response

	
	Yes
	No
	N.A.

	1. Does the carrier have a driver file for each driver in their employ?

Answer “yes” if drivers employed (full time, part time, casual) has their own individual driver file.  Regulation: AR314/2002 Section 41(1)
	
	
	

	2. Does each driver file contain a completed application form if hired after April 1, 1998?

Answer “yes” if there is a completed application or resume on file in every file reviewed.  Regulation: AR314/2002 Section 41(1)(a)

Note:  Enter N/A if driver is hired prior to April 1, 1998 or is an Owner/Operator and does not employ ANY drivers
	
	
	

	3. Does each driver file contain a copy of the driver’s employment history for at least 3 years prior to working for the carrier if hired after April 1, 1998?

Answer “no” if less than three years work history is on file or if work history is incomplete or if not every file contains the required history. 

 Regulation: AR314/2002 Section 41(1)(d)
	
	
	

	4. Does each driver file contain a copy of the drivers abstract dated within 30 days of the date of employment or hire if hired since May 20, 2003?

Answer “no” if every file does not contain an abstract dated within 30 days prior to hiring, re-hiring or employing the driver.  Regulation: AR 314/2002 Section 41(1)(b)
	
	
	

	5. Does each driver file contain an annually updated driver’s abstract?

Answer “yes” if every file contains driver’s abstracts, obtained at intervals no greater than 12 months, for the previous 5 years or since the driver was hired.  All abstracts must be on file.  Regulation: AR 314/2002 Section 41(1)(c)
	
	
	

	6. Does each driver file contain a record of convictions of safety laws in the current year and each of the preceding 4 years?

Answer “yes” if every file contains a record of all their personal and commercial vehicle violations for the past 5 years.  Regulation: AR314/2002 Section 41(1)(e)
	
	
	

	7. Does each driver file contain a record of all administrative penalties imposed on the driver under safety laws?

Answer “no” if the Carrier Profile indicates an administrative penalty was imposed on the driver and there is no record in the driver file.  

Regulation: AR 314/2002 Section 41(1)(f) 
	
	
	

	8. Does the driver file contain a record of all collisions reportable to a Peace Officer, in any jurisdiction, involving a motor vehicle

Answer “yes” if All motor vehicle collision information is in the driver’s file or the driver’s file contains a reference to a separate collision file. 

Regulation: AR314/2002 Section 41(1)(g)

Note:  Answer N/A if driver not involved in any reportable collisions known to the auditor.
	
	
	

	9. Does each driver file contain a record of all training completed with respect to the operation of a commercial vehicle and compliance with safety laws?

Answer “yes” if every file contains a record of all related training.  It is acceptable if this information is contained in a separate training file or in a computer system viewable by the auditor.  Regulation: AR314/2002 Section 41(1)(h)

Note:  Answer N/A if no training has been given.
	
	
	

	10. Does each driver file contain a copy of a valid training certificate issued under the Transport Dangerous Goods Control Regulations?

Answer “yes” if every file for drivers required to be trained contains a copy of the certificate and the certificate indicated the subjects trained in and the date of the training.

Regulation: AR314/2002 Section 41(1)(i)Note:  Answer N/A if the driver does not transport dangerous goods and does not require training.
	
	
	

	11. Does the driver file contain a copy of a current medical certificate required for a driver’s license?

Answer “yes” if every file for drivers who hold a Class 1, 2, or 4 license has either a valid medical, current license or an abstract dated within the past 12 months on file.

Regulation: AR314/2002 Section 41(1)(j)
	
	
	

	Total in Each Category
	
	
	


	Total Number of Questions
	11
	Subtract Number of Questions N/A
	
	Equals Total Applicable Questions  (A)
	


	Number of Questions Answered Yes  (B) 
	

	
	

	B divided by A equals your score in Section Three.
	%

	
	


	SECTION 4 – LONGER COMBINATION VEHICLE (LCV) DRIVER CERTIFICATION

(To be completed only by those carriers who hold a LCV Permit)
	Response

	
	Yes
	No
	N.A.

	1. Does each LCV driver file contain documented proof that the driver is a holder of a valid Class one driver’s license? 
Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	2. Does each LCV driver file contain documented proof that the driver has passed a recognized air brake course?
 Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	3. Does each LCV driver file contain documented proof that the driver has 24 months or 150,000 km of driving experience with articulated vehicles?  
Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	4. Does each LCV driver file contain documented proof of the driver passing a PDIC within the past 48 months?  
Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	5. Does each LCV driver file contain documented proof of the driver passing the Canadian Trucking Alliance’s “Longer Combination Vehicles Driver Training Course”, or equivalent?  Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	6. Does each LCV driver file contain a driver’s abstract obtained within one month prior to the issue date of the Drivers LCV Certificate?

Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	7. Does each LCV driver file contain documented proof that the driver has no driving-related criminal code convictions in the past 36 months? Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	8. Does each LCV driver file contain documented proof that the driver no more than 2 moving violations in the prior 12 months? 
Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	9. Does each LCV driver file contain documented proof that the driver has no more that 3 moving violations in the prior 36 months? 
Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	10. Does the LCV driver file contain documented proof that the driver has been instructed on all current regulations, permit conditions and issues covering the operation of LCV’s?  Regulation:   Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	11. Does the carrier ensure that each LCV vehicle carries a copy of the appropriate permit?  Answer “no” if there is evidence on the carrier profile that a driver failed to produce the required permit copy. Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	12. Does the carrier ensure that they submit a record of all reportable LCV collisions to the Transport Engineering Branch within one week of the date of occurrence?  Answer “no” if there is evidence that a LCV collision occurred more than one week ago and a record has not been submitted as required.  Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	13. Does the carrier ensure they issue an annual LCV certificate every 12 months to qualified drivers?  Answer “yes” if ALL LCV driver files contain a carrier issued certificate dated within the past 12 months.  Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	14. Does the carrier ensure that their LCV Driver Instruction maintains the requirements set out in the LCV Instructors Manual?  Regulation:  Traffic Safety Act Section 62 (2) and Section 131 (1)(c)(i)(ii)
	
	
	

	15. Is the Carrier Profile clear of any evidence to indicate the carrier has not complied with any of the above?
	
	
	

	Total in Each Category
	
	
	


	Total Number of Questions
	15
	Subtract Number of Questions N/A
	
	Equals Total Applicable Questions  (A)
	


	Number of Questions Answered Yes  (B) 
	

	
	

	B divided by A equals your score in Section Four.
	%

	
	


	SECTION 5 – FINANCIAL RESPONSIBILITY AND INSURANCE

(All truck and bus carriers must complete this section)
	Response

	
	Yes
	No
	N.A.

	1. Does the carrier have the minimum level of Public Liability and Property Damage insurance?

Answer “yes” if the carrier can produce an insurance policy or certificate of insurance with the following information:  policy number, insurance type, insurance company name, insurance broker (agent) name, effective date, expiry date and coverage limit.

Regulation: AR 314/2002 Section 25(b)
Note:  Cannot be answered N.A.
	
	
	

	2. Does the carrier have the minimum level of Public Liability and Property Damage Insurance for Dangerous Goods that require an Emergency Response Assistance Plan? Regulation: AR 314/2002 Section 25(a), Referencing SOR 2001-286 Part 7 and Schedule 1, Column 7
Note:  Can be answered N.A. if the carrier does not transport these goods.
	
	
	

	3. Does the carrier have the minimum level of Inland (Cargo) Transportation Insurance? Regulation: AR 314/2002 Section 24

Note: Can be answered N.A. if the carrier hauls their own goods and/or those goods are exempt from Cargo Insurance requirements.
	
	
	

	4. Does the carrier have the minimum level of Passenger Hazard Insurance (Bus only)? Regulation: AR 314/2002 Section 26(1)

Note:  Can be answered N.A. if the carrier does not operate any buses.
	
	
	

	5. Does the carrier ensure each vehicle registered in their name carries a proof of valid insurance (pink card)? Regulation: TSA Section 167 (1)(c)
Answer “no” if there are violations on the Carrier Profile for failing to produce valid insurance.
	
	
	

	Total in Each Category
	
	
	


	Total Number of Questions
	5
	Subtract Number of Questions N/A
	
	Equals Total Applicable Questions  (A)
	


	Number of Questions Answered Yes  (B) 
	

	
	

	B divided by A equals your score in Section Five.
	%

	
	


	SECTION 6 – Dangerous Goods
(To be completed by all carriers who transport Dangerous Goods)
	Response

	
	Yes
	No
	N.A.

	1. Does the carrier ensure Dangerous Goods certificates are provided to the applicable drivers?

Answer “no” if there is evidence on the carrier profile that drivers have operated vehicles without a valid TDG Certificate.  Regulation: SOR 2001/286 Part 6, Section 6.6, 
	
	
	

	2. Does the carrier retain or arrange for copies of Dangerous Goods shipping documents to be kept for at least the two previous years?

Answer “no” if the carrier cannot produce Dangerous Goods shipping documents for at least two years, or if the carrier can produce them for the length of time they have been transporting them if that period is less than two years.  Regulation: Provincial – AR157/97 Section 2.1, Federal SOR2001-286 Part 3, Section 3.11(2)
	
	
	

	3. Is the carrier filing 30 – Day incident reports with Transport Canada when required?

Answer “no” if a reportable Dangerous Goods occurrence has occurred more than 30 days ago and the 30 day follow-up report has not been filed with the Director General.  Regulation: Provincial – AR157/97 Section 2.1, Federal SOR2001-186 Part 8, Section 803(2)
	
	
	

	4. Is the carrier aware of the consignor’s Emergency Response Plan filed with Transport Canada and know how to implement it?

Answer “no” if the carrier hauls Dangerous Goods that require an Emergency Response Plan and they are not aware of the consignor’s Emergency Response Plan or how to implement it.  Regulation: Provincial – AR157/97 Section 2.1, Federal SOR2001-286 Part 3.6(1) referencing Part 7 and Schedule 1 Column 7
Note:  Answer N.A. if the carrier does not transport Dangerous Goods that require an Emergency Response Plan.
	
	
	

	5. Does the carrier ensure Dangerous Goods training is provided to the applicable drivers?

Answer “yes” if the carrier has a system and training materials to train drivers who will transport Dangerous Goods.  Regulation:  Federal SOR2001/286 Part 6.1 (2) (a)
	
	
	

	6. Does the carrier have a system to ensure shipping documents accompanying Dangerous Goods loads are prepared properly?

Answer “yes” if there is evidence that there is a system in place to ensure DG documentation is correctly completed.  Regulation:  SOR 2001/286 Part 3 (3.4 -  3.6)
	
	
	

	7. Can the carrier explain the accessibility requirements for Dangerous Goods documentation? 

Answer “yes” if employees can clearly explain where shipping documentation should be placed in the vehicle while in transit.  Regulation:  SOR 2001/286 Part 3 (3.7)
	
	
	

	8. Can the carrier explain the safety mark requirements (placards and labels)?
	
	
	

	Total in Each Category
	
	
	


	Total Number of Questions
	8
	Subtract Number of Questions N/A
	
	Equals Total Applicable Questions  (A)
	


	Number of Questions Answered Yes  (B) 
	

	
	

	B divided by A equals your score in Section Six.
	%

	
	


	SECTION 7 – COLLISIONS
(All truck and bus carriers must complete this section)
	Response

	
	Yes
	No
	N.A.

	1. Can the carrier explain what a reportable collision is?

Answer “yes” if the carrier can explain the criteria that determines whether a collision is reportable to the police.  
	
	
	

	2. Has the carrier reported or caused to be reported all collisions as required?

Answer “no” if there is evidence that a collision, involving death, injury or damage greater than $1000 was not reported.  Regulation AR320/2002 Section 147, Traffic Safety Act Section 69(4) and 71(1)
	
	
	

	3. Does the carrier have a written policy that requires the reporting of all collisions in company vehicles?

Answer “no” if the carrier does not have a written policy that requires the reporting of all company vehicle collisions.
	
	
	

	4. Do drivers report all collisions to the carrier as required by the written policy?

Answer “no” if there is evidence that drivers failed to report collisions as required.
	
	
	

	5. Does the carrier have a written policy that requires management to review all collisions in company vehicles?

Answer “no” if the carrier does not have a written policy or there is evidence that indicates no internal review of collisions has taken place in accordance with the policy.
	
	
	

	6. Does the carrier review all “reportable collisions”? 

Answer “yes” if a review of all collision files contains documented evidence that 100% have been reviewed.

Note:  Answer N.A. if the carrier has not had any reportable collisions.
	
	
	

	7. Does the carrier determine whether they where preventable or non preventable?

Answer “yes” if 100% of the files contain documented evidence that indicates they have been reviewed and preventability has been determined.

Note:  Answer N.A. if the carrier has not had any reportable collisions.
	
	
	

	8. Does the carrier determine what the root cause of the collision was?

Answer “no” if any files reviewed do not contain information regarding what the root cause of the collision was.

Note:  Answer N.A. if the carrier has not had any reportable collisions.
	
	
	

	9. Does the carrier take any action with drivers involved in preventable collisions?

Answer “yes” if preventable collision files contain comments regarding the action taken with the driver.

Note:  Answer N/A if the carrier has not had any preventable or reportable collisions.
	
	
	

	Total in Each Category
	
	
	


	Total Number of Questions
	9
	Subtract Number of Questions N/A
	
	Equals Total Applicable Questions  (A)
	


	Number of Questions Answered Yes  (B) 
	

	
	

	B divided by A equals your score in Section Seven.
	%

	
	


	SECTION 8 – hours of service
(All truck and bus carriers must complete this section)
	Response

	
	Yes
	No
	N.A.

	1. Does the carrier file hours of service records in a neat and orderly manner and are they readily available?

Answer “yes” if records are sorted by driver and are in chronological order.  Regulation: AR317/2002 Section 16(2)(a) SOR 313/2005 Section 85(3)(b)
	
	
	

	2. Can the carrier produce the prior 6 months of hours of service records for all drivers selected at random?

Answer “yes” if all the records for each driver selected can be produced.  Regulation: AR317/2002 Sections 16(1) and 16(2) SOR 313/2005 Section 85(3)(b)
	
	
	

	3. Does the carrier accurately record shift start and shift end times on PROVINCIALLY LEGISLATED drivers who operate within the 160 km radius?  Does the carrier accurately record off duty, driving and on duty time for FEDERALLY LEGISLATED drivers who operate within the 160 km radius?
Answer “yes” if all the records for each driver selected has met the applicable federal or provincial legislation.  Regulation: Provincial AR317/2002 Section 12(1), Federal SOR 313/2005 Section 81 (2)(a-d)
Note:  Answer N.A. if there are no drivers who operate within the 160 km radius
	
	
	

	4. Does the carrier have a system to monitor drivers hours of service and ensure they have adequate hours available prior to and during trips?  Answer “yes” if there is a system in place that ensures drivers are legal on shift and cumulative cycles prior to and during trips.

Note:  Answer N.A. if carrier is an Owner/Operator and has no full time or part time employees that are dispatched.
	
	
	

	5. In cases where drivers are employed by more than one carrier, are drivers submitting daily logs to each motor carrier with whom they are employed or otherwise engaged?  Answer “no” if there is evidence that drivers work for more than one carrier and you cannot find time records from the other employer.  Regulation: AR317/2002 Section 15(1) SOR 313/2005 Section 85(2)
Note:  Answer N.A. if there are no drivers who operate for more than one carrier. If federally regulated all compensated work for a non-motor carrier must be reported.
	
	
	

	6. Do drivers complete daily records and/or logs as required?  Regulation: AR317/2002 Section  9 (1) SOR 313/2005 Section  81(1)
Answer “yes” if drivers complete either log sheets or a record of work times in accordance with the requirements.
	
	
	

	7. Do drivers submit daily logs and supporting documentation within 20 days of the day of completion?

Regulation: AR 317/2002 15(2) SOR 313/2005 Section 85 (1)

Answer “yes” if there is a written policy that requires drivers to turn in logs or daily time sheets within 20 days of the day of completion.
	
	
	

	8. Does the carrier conduct internal audits (or use an outside provider) to verify the completeness of the FEDERAL daily records and ensure that driving and on duty limits are not exceeded?  Regulation:  SOR313/2005 Section 87 (1)

Answer “yes” if there is documented evidence (reports, summaries) that show the carrier reviews logs and time records.  Answer “no” if there is no documented evidence.
	
	
	

	9. Does the carrier use independent records such as fuel or toll receipts to verify the accuracy of the FEDERAL daily records?

Answer “yes” if you can verify that logs or time records are checked against a time marker such as fuel receipts, toll receipts, enforcement forms or other document that confirms the drivers location at a given time.  Regulation:  SOR313/2005 Section 86 (2)
	
	
	

	10. Are the logs clear of any driving, on duty or cumulative cycle violations?  
Regulation:  AR 317/2002 Section 6(1)(a)(b), SOR 313/2005 Section 13 (1)(2)(3), Section 24.
Answer “yes” if the auditor reviewed the appropriate sampling size and found ZERO evidence of driving, on duty or cumulative cycle violations.
	
	
	

	11. Does the carrier understand the hours of service regulations and how they apply to their operation?

Answer “yes” if the carrier can answer correctly questions regarding hours of service requirements and regulations.
	
	
	

	Total in Each Category
	
	
	


	Total Number of Questions
	11
	Subtract Number of Questions N/A
	
	Equals Total Applicable Questions  (A)
	


	Number of Questions Answered Yes  (B) 
	

	
	

	B divided by A equals your score in Section Eight.
	%

	
	


	SECTION 9 – VEHICLE FILES AND INFORMATION

(All truck and bus carriers must complete this section)
	Response

	
	Yes
	No
	N.A.

	1. Does each individual file for the randomly selected vehicles contain all the following information?  Unit/plate or VIN number, make and year?  Answer “yes” if all required information is on file.  Can be electronic database, copy of registration, label on file, etc. Regulation: AR 121/2009 Section (2) (a)
Note:  Cannot be answered N.A.
	
	
	

	2. Does each vehicle file for the randomly selected vehicles contain all inspection, repair, lubrication and maintenance records for the previous 5 years or since put into service if less than 5 years?  AR121/2009 Section 38(1)(a)
	
	
	

	3. Can the carrier produce trip inspections each recorded with the date and time, vehicle identification, odometer/hubometer reading, carrier name, location of inspection, a statement of defects found or a statement no defects were found, name and signature of the person conducting the inspection and a statement that the vehicle was inspected in accordance with the applicable schedule?  
Answer “yes” if a substantial number of trip inspections and/or defect notices for at least the past 6 months are recorded with all the required. These inspections are to include; pre/post trip inspections conducted in any jurisdiction.   Note: All documented "trip inspections and defect notices" are considered to be "inspections" under the regulations and these documents must be retained.  Regulation: AR121/2009 Section 37(2)(b)
Note:  Answer “N.A. if newly purchased vehicle that hasn’t yet had any trip inspections 
	
	
	

	4. Can the carrier produce repair records each recorded with the date, vehicle identification, odometer/hub or hour meter reading and a description of any work performed?  

Answer “yes” if a substantial number of repairs for at least the past year are recorded with all the required information (i.e. date; vehicle identification; nature of work performed; and, if equipped, one of the following; odometer reading, or hour meter reading, or hubometer reading). These repairs are to include; in-house or outside facilities in any jurisdiction. The repair bills must be in the vehicle file or a reference indicating the provider and the invoice or work order number.  Regulation: AR121/2009 Section 37(2)(b)
Note:  Answer “N.A. if newly purchased vehicle that hasn’t yet had any repairs
	
	
	

	5. Can the carrier produce lubrication records each recorded with the date, vehicle identification, odometer/hub or hour meter reading and a description of any work performed?

Answer “yes” if a substantial number of lubrications for at least the past year are recorded with all the required information (i.e. date; vehicle identification; nature of work performed; and, if equipped, one of the following; odometer reading, or hour meter reading, or hubometer reading). These repairs are to include; in-house or outside facilities in any jurisdiction. Regulation: AR121/2009 Section 37(2)(b)
Note:  Answer “N.A. if newly purchased vehicle that hasn’t yet had any lubrication
	
	
	

	6. Can the carrier produce scheduled maintenance records each recorded with the date, vehicle identification, odometer/hub or hour meter reading and a description of any work performed?

Answer “yes” if a substantial number of scheduled maintenance records for at least the past year are recorded with all the required information (i.e. date; vehicle identification; nature of work performed; and, if equipped, one of the following; odometer reading, or hour meter reading, or hubometer reading). The scheduled maintenance is to include; all scheduled maintenance that the carrier has outlined in their maintenance program. The scheduled maintenance is to include work done; in-house or outside facilities in any jurisdiction. Regulation: AR121/2009 Section 37(2)(b)
Note:  Answer “N.A. if newly purchased vehicle that hasn’t yet had any scheduled maintenance
	
	
	

	7. Have all modifications to the vehicle that affect its weight capacity been recorded?

Answer “yes” if all written documentation indicating alterations to components, which affect weight capacity is on file. 
Note:  Answer “N.A. if the vehicles have not been modified.
	
	
	

	8. Have all manufacturer recalls been recorded?

Answer “yes” if there is evidence on file that all recalls received by the carrier have had the work completed. Regulation: AR121/2009 Section 37(2)(c)
Note:  Answer “N.A. if the vehicle has not had any recalls from the manufacturer.
	
	
	

	9. Does the vehicle file contain records of all CVIP inspections for the past 5 years?

Answer “yes” if  there are records on file of all CVIP Inspections for the current calendar year plus previous 4 calendar years or for as long as the vehicle has being in service with the carrier.  Regulation: AR121/2009 Section 37(2)(b)
	
	
	


	SECTION 9 – VEHICLE FILES AND INFORMATION

(All truck and bus carriers must complete this section)
	Response

	
	Yes
	No
	N.A.

	10. Does the vehicle file contain records of all on the road CVSA Commercial Vehicle Inspection Reports?

Answer “yes” if a substantial number of CVSA Commercial Vehicle Inspection reports for at least the past year are on file.  Regulation: AR121/2009 Section 37(2)(b) Verify to carrier profile.  
	
	
	

	11. Are notices of defects being recorded when a defect is identified during the driver pre or post trip inspection? 
Answer “yes” if there is written document indicating vehicle defect is on file (“cry sheet”, pre-trip and post-trip inspections, etc.). Notices written only on whiteboard or equivalent are not acceptable. Regulation: AR121/2009 Section 14
Note:  Answer “N.A. if newly purchased vehicle that hasn’t yet had any defects
	
	
	

	Total in Each Category
	
	
	


	Total Number of Questions
	11
	Subtract Number of Questions N/A
	
	Equals Total Applicable Questions  (A)
	


	Number of Questions Answered Yes  (B) 
	

	
	

	B divided by A equals your score in Section Nine.
	%

	
	


	SECTION 10 – PREVENTATIVE MAINTENANCE AND INSPECTION PROGRAM
(To be completed by ALL carriers operating commercial vehicles)
	Response

	
	Yes
	No
	N.A.

	1. Does the carrier’s written Maintenance and Inspection Program pertain to all regulated vehicles?
All carriers that operate under the authority of an Alberta Safety Fitness Certificate (SFC) must implement a written Maintenance and Inspection Program.   Chalkboard or equivalent not acceptable.  
Regulation: AR121/2009 Section 6(1)
	
	
	

	2. Does the carrier’s written Maintenance and Inspection Program cover the requirement to conduct Commercial Vehicle Inspection Program (CVIP) inspections?  

Answer “yes” if the carriers written program address mandatory annual CVIP inspections be conducted and that the inspections are completed on time and that there is a process to ensure a copy of a valid inspection is carried in each vehicle. 
Regulation: AR121/2009 Section 6(3)
	
	
	

	3. Do employees have access to the carrier’s written Maintenance and Inspection Program?

Answer “yes” if there is a copy of the written program at their principal place of business and in every location where maintenance and inspections are carried out under the carrier’s program.  All employees required to comply with the program must have access to the written program.
Regulation: AR121/2009 Section 6(4) and (5)
	
	
	

	4. Does the carrier’s written Maintenance and Inspection Program require drivers to conduct trip inspections?

Answer “yes” if the program requires drivers or another person designated by the carrier to complete a trip inspection of vehicles registered for greater than 4,500 kgs.  The person completing the inspection must inspect the operating condition of the vehicle using Schedule 1, of Part 2 of the National Safety Code (NSC) Standard 13.  Regulation: AR121/2009 Section 10(2) and (4)
	
	
	

	5. Does the carrier’s written Maintenance and Inspection Program require that Schedule 1 or 2 or 3 as applicable, and as may be modified by the regulation, is retained in all vehicles?  

Answer “yes” if the written program requires a copy of the Schedule to be carried in the vehicle.  
Regulation: AR121/2009 Section 10(9) 
	
	
	

	6. Does the carrier’s written Maintenance and Inspection Program require written Trip Inspection Reports?
Answer “yes” if the written program requires a driver or other authorized person to complete written vehicle trip inspection reports that meet the requirements outlined in AR121/2009 Section 12. 
Regulation: AR121/2009 Section 12(2) (3) (4)
	
	
	

	7. Does the carrier’s written Maintenance and Inspection Program address distribution and retention of Trip Inspection Reports?
Answer “yes” if the written program requires the original Trip Inspection Report to be submitted within 20 days of completion AND if a review of the documentation confirms the Trip Inspection Reports are filed for each vehicle in chronological order and retained for at least 6 months since the carrier received them. 

Regulation: AR121/2009 Section 13
	
	
	

	8. Does the carrier’s written Maintenance and Inspection Program require a person completing the trip inspection to report defects and take appropriate action?  
Answer “yes” if the written program instructs a driver or other authorized person to document any defects found during their vehicle inspection on the Trip Inspection Report or other document and to report the identified defect to the carrier right away if it is a major defect, and no later than the next required trip inspection if it is a minor defect. Regulation: AR121/2009 Section 14
	
	
	

	9. Does the carrier’s written Maintenance and Inspection Program require a driver to report defects identified during their work shift?

Answer “yes” if the written program instructs a driver to document any defects found during their work shift on the Trip Inspection Report or other document and to report the identified defect to the carrier right away if it is a major defect, and no later than the next required trip inspection if it is a minor defect. Regulation: AR121/2009 Section 15
	
	
	

	10. Does the carrier’s written Maintenance and Inspection Program cover the requirements to repair or correct defects?
Answer “yes” if the written program states that when a “major” defect is repaired, the Trip Inspection Report or other document used to report the defect shall be amended to certify that the defect has been repaired or corrected, or that no repair was necessary.  
Regulation: AR121/2009 Section 16
	
	
	

	SECTION 10 – PREVENTATIVE MAINTENANCE AND INSPECTION PROGRAM

(To be completed by ALL carriers operating commercial vehicles )
	
	Response
	

	
	Yes
	No
	N.A.

	11. Does the carrier’s written Maintenance and Inspection Program provide directions on retaining vehicle inspection, maintenance, and repair records?  
Answer “yes” if the carrier maintains a vehicle file for each vehicle regulated.  The vehicle file must contain at least an identification of the vehicle as per Section 37 (2) (a), a record of all CVIP inspections, repairs, lubrication and maintenance, notices of defects from the manufacturer and trip inspection reports.  Records must be located at the principal place of business unless otherwise provided by the Registrar.  Trip Inspections must be maintained for the current month and previous 6 months, all other records must be retained for at least the current calendar year and the 4 preceding years.  

Regulation: AR121/2009 Section 37 and 38
	
	
	

	12. Does the carrier’s written Maintenance and Inspection Program address inspection/repair of items in Schedule 2 of the regulation?  
Answer “yes” if the written program includes reference to ALL items below, including providing for a continuous and regulation program for the inspection, maintenance and repair of the carrier’s commercial vehicles.  Regulation: AR121/2009 Section 16(a) and (b) and Schedule 2.


	
	
	

	Comments:

 FORMCHECKBOX 
 Body and Seats (S.1)

 FORMCHECKBOX 
 Chassis Frame (S. 2)

 FORMCHECKBOX 
 Body Frame (S. 3)

 FORMCHECKBOX 
 Sliding Subframe (S. 4)

 FORMCHECKBOX 
 Underbody (S. 5)

 FORMCHECKBOX 
 Drive Shaft (S. 6)

 FORMCHECKBOX 
 Window and Mirrors (S. 7)

 FORMCHECKBOX 
 Fuel (S. 8)

 FORMCHECKBOX 
 Exhaust (S. 9)

 FORMCHECKBOX 
 Friction Components (S. 10)

 FORMCHECKBOX 
 Hydraulic and Vacuum-assist Brake Components (S. 11)

 FORMCHECKBOX 
 Mechanical Components (S. 12)

 FORMCHECKBOX 
 Brake Pedal (S. 13)

 FORMCHECKBOX 
 Air Brake System (S. 14)

 FORMCHECKBOX 
 Park Brake (S. 15)

 FORMCHECKBOX 
 Brake System (S. 16)
	 FORMCHECKBOX 
 Engine Controls (S. 17)

 FORMCHECKBOX 
 Steering Column and Box (S. 18)

 FORMCHECKBOX 
 Wheel Alignment (S. 19)

 FORMCHECKBOX 
 C-Dolly Steering (S. 20)

 FORMCHECKBOX 
 Steering Linkage (S. 21)

 FORMCHECKBOX 
 Suspension (S. 22)

 FORMCHECKBOX 
 General Requirements (S. 23)

 FORMCHECKBOX 
 Windshield Wipers and Washers (S. 24)

 FORMCHECKBOX 
 Heating and Defrosting System (S. 25)

 FORMCHECKBOX 
 Starting Switch (S. 26)

 FORMCHECKBOX 
 Lamps and Reflectors (S. 27)

 FORMCHECKBOX 
 Tires (S. 28)

 FORMCHECKBOX 
 Wheels (S. 29)

 FORMCHECKBOX 
 Lubrication (S. 30)

 FORMCHECKBOX 
 Fifth Wheel Coupling Device (S. 31)

 FORMCHECKBOX 
 Trailer Hitch, Trailer Mount & Connecting Devices (S. 32)

 FORMCHECKBOX 
 Rear Impact Guards (S. 33)
	
	
	

	13.  If the vehicle is equipped with a ramp or lift for the purpose of transporting persons with physical disabilities, the vehicle must meet the following requirement as outlined in Schedule 3 of the Regulations.
Answer “yes” if the written program includes reference to ALL items below, including providing for a continuous and regulation program for the inspection, maintenance and repair of the carrier’s commercial vehicles.  Regulation: AR121/2009 Schedule 2.
	
	
	

	 FORMCHECKBOX 
 Mobility Aid Securement Devices (S. 1)

 FORMCHECKBOX 
 Ramps and Lifts General Requirements (S. 2)

 FORMCHECKBOX 
 Ramp and Lift Controls (S. 3)

 FORMCHECKBOX 
 Lift Capacity (S. 4)
 FORMCHECKBOX 
 Lift Platform Requirements (S. 5)

	 FORMCHECKBOX 
 Warning Notice (S. 6)

 FORMCHECKBOX 
 Ramp requirements (S.7)
 FORMCHECKBOX 
 Storage of ramp in passenger compartment (S. 8)

 FORMCHECKBOX 
 Symbol (S.9)


	
	
	

	SECTION 10 – PREVENTATIVE MAINTENANCE AND INSPECTION PROGRAM

(To be completed by ALL carriers operating commercial vehicles )
	
	Response
	

	
	Yes
	No
	N.A.

	14.  FOR HANDI-BUS VEHICLES ONLY.  Does the vehicle/program meet requirements outlined in Schedule 4 (Maintenance Standards for Handi-Buses)

Answer “yes” if the written program includes reference to ALL items below, including providing for a continuous and regulation program for the inspection, maintenance and repair of the carrier’s commercial vehicles.  Regulation: AR121/2009 Schedule 4.


	
	
	

	 FORMCHECKBOX 
 Masor System Required (S. 2)

 FORMCHECKBOX 
 Masor System Requirements (S. 3)

 FORMCHECKBOX 
 Mobility Aid and Occupant Restraint Requirements (S. 4)

 FORMCHECKBOX 
 Protection Materials (S. 5)

 FORMCHECKBOX 
 Exhaust System (S. 6)

 FORMCHECKBOX 
 Rear Bumpers(S. 7)

 FORMCHECKBOX 
 Doors (S.8)
 FORMCHECKBOX 
 Steps (S.9)
 FORMCHECKBOX 
 Additional Lighting (S.10)
 FORMCHECKBOX 
 Floor Covering (S.11)
 FORMCHECKBOX 
 Seats (S.12)
 FORMCHECKBOX 
 Emergency Equipment (S.13)

 FORMCHECKBOX 
 Signs (S.14)

	
	
	

	15.  FOR SCHOOL BUSES ONLY.  The vehicle must comply with Schedule 5 (School Bus Maintenance Standards) of the regulation as noted below.

AR121/2009 Schedule 5


	
	
	

	 FORMCHECKBOX 
 Colour (S. 2)
 FORMCHECKBOX 
 Exhaust (S. 3)
 FORMCHECKBOX 
 Instruct and Instrument Panel (S. 4)
 FORMCHECKBOX 
 Steering Gear and Linkage (S. 5)

 FORMCHECKBOX 
 Tires (S. 6)
 FORMCHECKBOX 
 Rear Bumper (S. 7)
 FORMCHECKBOX 
 Colour (S.8)
 FORMCHECKBOX 
 Service Door (S.9)
 FORMCHECKBOX 
 Emergency Exit – General Requirements (S.10)
 FORMCHECKBOX 
 Emergency Doors (S.11)
 FORMCHECKBOX 
 Safety Equipment (S.12)
 FORMCHECKBOX 
 Floor Coverings (S.13)

 FORMCHECKBOX 
 Heater (S.14)

 FORMCHECKBOX 
 Signage (S.15)
 FORMCHECKBOX 
 Inside Height (S.16)


	 FORMCHECKBOX 
 Alternating flashing warning lamps (S.17)
 FORMCHECKBOX 
 Floor level side marker lamps (S.18)

 FORMCHECKBOX 
 Interior lamps (S.19)

 FORMCHECKBOX 
 Exterior lamps (S.20)

 FORMCHECKBOX 
 Mirrors (S.21)

 FORMCHECKBOX 
 Body mounting (S.22)

 FORMCHECKBOX 
 Noise suppression (S.23)

 FORMCHECKBOX 
 Rub rails (S.24)

 FORMCHECKBOX 
 Steps (S.25)

 FORMCHECKBOX 
 Stirrup steps (S.26)

 FORMCHECKBOX 
 Stop arm (S.27)

 FORMCHECKBOX 
 Crossing arm (S.28)

 FORMCHECKBOX 
 Sun visor (S.29)
 FORMCHECKBOX 
 Undercoating (S.30)

 FORMCHECKBOX 
 Ventilation (S.31)
	
	
	

	SECTION 10 – PREVENTATIVE MAINTENANCE AND INSPECTION PROGRAM

(To be completed by ALL carriers operating commercial vehicles )
	
	Response
	

	
	Yes
	No
	N.A.

	16. Does the carrier’s written Maintenance and Inspection Program cover lubrication?

Answer “yes” if the written program includes the lubrication of vehicle components on a regularly scheduled basis and ensures active oil or grease leaks are corrected.  Is there a schedule?  Is it being followed?

Regulation:  AR121/2009 Section 6(3)(a)  

	
	
	

	Total in Each Category
	
	
	


	Total Number of Questions
	16
	Subtract Number of Questions N/A
	
	Equals Total Applicable Questions  (A)
	


	Number of Questions Answered Yes  (B) 
	

	
	

	B divided by A equals your score in Section Ten.
	%

	
	


	FINAL SCORING SHEET
	Response

	
	Total
	Yes
	No
	N.A.
	%

	Section 1 – Carrier Written Safety Program
	14
	
	
	
	

	Section 2 – General Carrier Safety Policies And Procedures
	17
	
	
	
	

	Section 3 – Driver File And Certification
	11
	
	
	
	

	Section 4 – Longer Combination Vehicle (LCV) Driver Certification
	15
	
	
	
	

	Section 5 – Financial Responsibility And Insurance
	5
	
	
	
	

	Section 6 – Dangerous Goods
	8
	
	
	
	

	Section 7 – Collisions
	9
	
	
	
	

	Section 8 – Hours Of Service
	11
	
	
	
	

	Section 9 – Vehicle Files And Information
	11
	
	
	
	

	Section 10 – Preventative Maintenance and Inspection Program 
	16
	
	
	
	

	Total Responses In Each Section
	117
	
	
	
	


	Total Number Of Questions In The Quiz
	117

	Subtract The Number Of N.A. Responses
	

	Total Applicable Number Of Questions (A)
	

	Total Number Of Yes Answers (B)
	

	Divide The Yes (B) Answers By The Total Applicable Number (A) To Find Your Overall Percentage 
	%


CARRIER NAME (as registered with W.C.B.):  ___________________________________________________________________
Each Section requires a score of at least 50%.  Minimum overall 80% score required.

	Hours of Service File Sample Size Guide

Range of Number of Drivers

Hours of Service File Sample Size

1

1

2

2

3

3

4

4

5

5

6 – 9

6

10 – 12

8

13 – 15

9

16 – 18

10

19 – 22

11

23 – 26

12

27 – 32

13

33 – 40

14

41 – 50

15

51 – 64

16

65 – 85

17

86 – 121

18

122 – 192

19

193 – 413

20

414 – 500

21

501 – 10000

25


	Vehicle File Sample Size Guide

Range of Number of Vehicles

Vehicle File Sample Size

1

1

2

2

3

3

4

4

5

5

6 – 9

6

10 – 12

8

13 – 15

9

16 – 18

10

19 – 22

11

23 – 26

12

27 – 32

13

33 – 40

14

41 – 50

15

51 – 64

16

65 – 85

17

86 – 121

18

122 – 192

19

193 – 413

20

414 – 500

21

501 – 10000

25
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